ACDelco

800 Numbers Web Sites

ACDelco Managers

800-248-0765

Mike Hickman Market Area Manager Mail Box 8131 Des Moines, IA
michael.l.hickman@gm.com
Scott Miller District Manger Mail Box 8161 Davenport, 1A
scott.w.miller@gm.com
Ken Kelly Market Area Service Manager Mail Box 8585 Omaha, NE
Ken Kelly-nr@raytheon.com
Contact Phone Website / Notes
All Support ACDelco 1-800-ACDelco 1-800-223-3526
TSS Only |Support ACDelco Techconnect acdelcotechconnect.com
Log-In: Account # BXXXXX PW: XXXXX
TSS Only |Business Support  |ACDelco - Consumer Assurance Program 1-800-223-3526 | Prompt 3
TSS Only |Business Support  |ACDelco - eBusiness 1-800-825-5886 | Prompt 3 | acdelcotechconnect.com
TSS Only |Business Support  |ACDelco CSI Cards/Reports 1-800-825-5886 | Prompt 1
TSS Only |Business Support  |American Impact (on-Hold Messaging) 1-800-664-6534 americanimpact.com
TSS Only |Business Support Babcox Subscriptions 1-330-670-1234 | Ext 277
TSS Only |Business Support CoverageOne 1-866-215-7082 coverageone.com
TSS Only |Business Support CrediNet - Information 1-800-819-3043
TSS Only |Business Support CrediNet - Technical Support 1-800-627-8008
TSS Only |Business Support |Dell Computers 1-800-695-8133 dell.com/eppbuy Participant
Code GS142116812
TSS Only |Business Support Enterprise Rent-a-Car 1-800-363-0923 ID # ADX5921
TSS Only |Business Support GE Fleet Services 1-800-328-4835 gefleet.com
TSS Only |Business Support GM Supplier Discount acdelcotechconnect.com
TSS Only |Business Support Reynolds & Reynolds 1-877-912-3651
TSS Only |Business Support  |[The GM Card 1-800-846-2273 gmcard.com
TSS Only |Business Support Uniform Purchase 1-877-750-1054
TSS Only |Business Support Uniform Rental 1-800-795-7368
TSS Only |Business Support  |Vehicle Service Contracts 1-866-215-7082 acdelcovsc.com
TSS Only |Marketing ACDelco - MechanicNet Group CRS 1-800-825-5886 | Prompt 4 | acdelcotechconnect.com
TSS Only |Marketing ACDelco EY Rewards Program 1-800-833-4866 acdelcoprogramhg.com
TSS Only |Marketing ACDelco Merchandising Catalog 1-888-600-3065 Design Incentives/FMR
TSS Only |Marketing ACDelco Program HQ 1-800-223-3526 acdelcoprogramhg.com
TSS Only |Marketing RJ Conlin 1-800-246-9177 | Prompt 1 riconlin.com/direct
TSS Only |Marketing Yellow Pages 1-800-438-2222
All Technical ACDelco WISE/WIP Technical Assistance 1-800-825-5886 | Prompt 3
TSS Only |Technical Diagnostic Hotline 1-800-825-5886 | Prompt 2
TSS Only |Technical Service Manuals 1-800-551-4123
TSS Only |Tools SPX Equipment Discount 1-800-336-6687 | Prompt 3
TSS Only |Tools SPX Tool Discount 1-800-345-2233 | Prompt 1 | servicesolutions.spx.com
TSS Only |Tools Vetronix 1-800-321-4889 | Prompt 4 | vetronix.com/aftermarket
TSS Only |Training ACDelco - Training 1-800-825-5886 | Prompt 1 | acdelcotechconnect.com
TSS Only |Training GM Training Materials 1-800-393-4831
TSS Only |Training Online Degree Program 1-419-998-3120 unoh.edu
TSS Only |Technical ACDelco - Diagnostic Hotline $2.85/ Minute 1-800-825-5886 | Prompt 2 | acdelcotechconnect.com
All Product DuraStop Brakes 1-888-701-6169 | Prompt 1
All Product Chassis 1-888-701-6169 | Prompt 2
All Product Shocks 1-877-466-7752
All Product Lift Supports 1-800-790-5438
All Product Steering 1-866-833-5567
All Product Starters & Alternators Line 33 1-800-228-9672
All Product Wipers 1-800-810-7096
All Product Clutches 1-800-725-8625
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